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SUPPORT AT HOME

Fee Structure

Prices effective 1 October 2026

Important: All prices exclude GST. Prices were correct at the time of publication.

Support at Home service prices

Standard

Service Minimum 30 min rate 6:00 am~8:00 pm After 8:00 pm Saturday Public holidays
Supporting Independence - personal care, showering and toileting,
welfare checks and medication assistance $90.45 $140.00 $174.00 $208.75 $278.30 $347.90
Nursing and Clinical Care — minimum 45 minutes N/A $230.00 N/A N/A N/A N/A
Everyday Living Tasks — domestic assistance, general cleaning, household $85.00 $130.85 $163.50 $196.00 $261.70 $327.00
tasks and laundry : : : : : :
Unaccompanied Activities up to 50 km (shop to a list) — $159.25 $191.96 $224.68 $290.10 $355.53
Social and Community Participation (in home) — one-to-one social $88.80 $136.60 $170.75 $204.90 $273.20 $341.50
support . . . . . .
Accompanied Activities — transport component charged separately using N/A $136.60 $170.75 $204.90 $273.20 $341.50
the table below : : : : :
Respite — support that enables a carer to take a break from their caring $91.60 $140.95 $176.20 $211.45 $281.90 $352.40
role . . . . . .
Everyday Living — meal preparation with you or while you are nearby $85.00 $130.85 $163.50 $196.00 $261.70 $327.00
Occupational Therapist— minimum 1.5 hours; assessments, reviews and N/A $237.00 N/A N/A N/A N/A
equipment trials :
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Client transport
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Trip distance Weekday After hours Saturday Sunday Public holiday
0-10 km $47.35 $51.75 $56.10 $64.85 $73.55
11-30 km $92.55 $102.40 $112.20 $131.85 $151.55
31-50 km $160.00 $175.00 $190.00 $219.00 $248.00
51-100 km $290.90 $309.70 $332.00 $381.00 $440.00
101-200 km $512.30 $550.50 $593.15 $678.40 $763.70
Over 201 km Price on application Price on application Price on application Price on application Price on application

Accompanied activities transport

. - . Standard
Services Minimum 30 min rate 6:00 am-8:00 pm After 8:00 pm

Accompanied Activities — transport component charged separately using $136.60 $170.75

the table below

Round-trip distance - premium

Covers workers’ time (labour) and trip distance

Saturday Sunday

$204.90 $273.20

Price per round trip

Public holidays

$341.50

0-10 km $7.10

11-30 km $23.65
31-50 km $47.80
51-100 km $89.25
101-150 km $147.75
151-200 km $207.40

Over 201 km Price on application
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Meals at home

For brokered clients and Support at Home clients. Fresh meals are delivered every weekday.

Mealitem ‘ Support at Home package cost Client cost under government guidelines Total cost
Meal - Main $13.60 $2.89 $16.49
Meal - Light (Mini Meal) $8.66 $1.84 $10.50
Meal - Light (Soup) $8.84 $1.88 $10.72
Meal - Dessert $5.72 $1.22 $6.94
Other fees
Fee Price
Brokerage establishment fee (initial one-off fee) $100.00

Sleepover rate Price on application
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Commonwealth Home Support Programme (CHSP)

Face-to-face supports

Service Client contribution

Social Support Individual, transporting and domestic assistance $19.00

Flexible respite $22.00

Food services — Meals on Wheels

Meal - Main $11.54
Meal - Light (Mini Meal) $7.35
Meal - Light (Soup) $7.50
Meal - Dessert $4.86

Wellness and Activities Centre

Service Price

CHSP client contribution $70.00 perterm
LTC Support at Home Client $22.00 per hour
Support at Home centre-based respite (minimum 3 attendees for 3 hours) $40.00 per hour
Brokered in / external Support at Home $28.00 per hour
NDIS In accordance with the NDIS Price Guide
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Social Support Group outings

Client type Price per outing
CHSP $25.00
LTC Support at Home $80.00
Brokered in / private $100.00
New brokered in / private client $100.00 one-off establishment fee

CHSP home and garden maintenance

Client contribution: 50% of the contractor’s total service cost, up to $60.00. The client then pays the remaining balance of the contractor’s invoice.

Publication notes

e Allprices exclude GST.
° Prices are correct as at the time of publication.
° For services listed as “Price on application”, contact Lifetime Connect for a quote.
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